
Summary of Feedback and Suggestions 
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October, 2020 

 

Note:  The pronoun “they” has been used so the gender of the member making 

the comment is kept confidential. 

 

1. Numbers of Participants in the 2020 Season 

2. Protocol Compliance 

3. Condition of the Green 

4. Appreciation  

5. Factors Affecting a Decision about Next Season 

6. Specific Suggestions for Next Season 

 

1. Number of Participants in the 2020 Season 

Several participants expressed their disappointment that more players did 

not participate this season. One commented that many might not have 

wanted to play given such uncertainty about how many times they could 

play. Another commented that the limited number of participants meant 

that they played with the same 6-10 members the whole time. They said it 

was a shame that more members didn’t take advantage of all the efforts 

taken to make things safe. Another member hopes that we can give “more 

people the opportunity to play” next year. 

Some bowlers emphasized the importance of the social aspect of the game 

and their valuing of the “drop in” nature of bowling. Given that the 

restrictions didn’t allow these things, the number of participants was 

significantly reduced. 

One member hopes that the “younger members” will be able to keep 

playing, despite the restrictions so the Club can keep operating. 

One member commented that it was a lot of work to organize the lawn 

bowling activities for so few who took part. 

 

2. Protocols and Compliance 



One person acknowledged that the protocols were dictated (the Club had 

no choice) but stated that such rigid restrictions meant they could not 

participate. One participant commented that limiting participation to 45 to 

60 minutes was too short. They also disliked removing jacks from a communal 

bucket. 

Several people commented that that participants were respectful of the 

need for distancing and that the protocols made the lawn bowling 

experience a safe one. One person referred to disinfecting the green screens 

(note that our formal protocols forbade the use of them). One person noted 

that people were able to play, even with the restrictions. One person stated 

that the changes “did not make a huge difference”. The Club did 

“everything possible to make the experience as safe as can be”. 

One member noted that “everyone knew what to do” so there were no 

problems. Another member expressed being disturbed by the “flagrant 

violation” of the protocols we had all signed off on (e.g., playing pairs when 

only 3 were allowed on one green). 

One member was disappointed that, despite being provided numerous 

options for lawn bowling activities during Phase 2, the “same old” activities 

were used exclusively – 4,3,2,1 during Phase 2. 

One member observed that the role of Enforcement Officer was challenging, 

especially in that some members, including other Enforcement Officers, did 

not strictly comply with the stated protocols.  This placed the Executive and 

the Club in general in a liable position – a risk that the member was unhappy 

to have foisted upon them. 

 

3. Condition of the Green 

Several participants commented that the green was good. SH: No doubt the 

expressions of appreciation were directed to the green maintenance crew 

as well as others. 

 

4. Appreciation 

Several people expressed their appreciation to Club’s executive and all the 

others whose time and effort made lawn bowling activities possible in 2020 

during “very trying circumstances”. One commented that, even though the 



season was a “difficult one to organize”, it “went OK”. One person 

commented that the club “has an important role to play in the community”. 

 

5. Factors Affecting the Decision to Participate Next Year 

Some bowlers look forward to a much more “normal” experience next year. 

Some indicated that their plans are indefinite:  they may or may not return to 

lawn bowling. Some will only return if and when there is a COVID vaccine, if 

the pandemic is “under control”,  if the COVID case numbers are lower,  if 

COVID is “conquered and over” or “if it is safe to do so”.  Several  bowlers do 

not plan to return. 

Members’ age and health were noted as factors affecting a return to lawn 

bowling. 

Some bowlers questioned a few of the protocols:  no mats, no rakes, no 

washrooms; some indicated that they would not return until certain 

restrictions are lifted. Access to washrooms is critical for some members, as 

are hand sanitizers and paper towels in the washrooms. 

One person commented that there can be “NO” exceptions to any of the 

established rules for any reasons. 

One person expressed concern over returning to “normal” too quickly. Masks 

and distancing were noted by several bowlers as ongoing requirements.  

 Another member noted that if masks are mandatory, that would keep them 

from participating.  That member also indicated that a lack of volunteers to 

do the sanitizing would keep them from returning. 

 

6. Specific Suggestions for Next Year 

Introduce a pay and play pricing model, for those who don’t want to pay 

the yearly membership: $10 per game. This price would not advantage these 

bowlers over those who “totally support the club”. 

Socializing outside is safer than in the clubhouse. 

Sanitize jacks by wiping them with a clean cloth and rubbing alcohol or by 

assigning them. 

Handle common equipment with gloves. 

Make washrooms available. 



Continue the use of masks, contact tracing, physical distancing. 

Offer new members a chance to try it for free before needing to sign up – 

some of their fears may “go away”. 

What would make one member ready to return would be if the Club can 

move to Phase 3 (regular bowling: pairs, triples, jitneys) and or 4 person 

bowling (open tournaments). 

Stay in touch: members are encouraged to use the Facebook page to keep 

connected; provide a monthly newsletter over the winter months. 

Protocols are required that are deemed to be reasonable to more members:  

use of Club equipment such as green screens, access to washrooms and 

duration of lawn bowling events for example.  This will require an adequate 

number of volunteers to do the proper sanitizing. Unless this is sorted out, this 

member expects “limited numbers of participants” as was experienced this 

year.  

One member commented that there may need to be a “larger, 

representative group of members” who oversee the safety protocols and 

“find the volunteers” to implement and “enforce” them.  Without such buy-in, 

the Club will be in the same position as this year – “limited participation and 

violation of the protocols”. 

One member commented that the OLBA may not provide liability insurance 

next year.  This needs to be “carefully considered” when making plans for 

next season. 

 


